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2017 Annual Report

Dear
Neighbors:

Thank you for your support and
participation! We're excited
about the work we achieved in

2017 outlined in this report.
As three partners working
together with our community,
we envision Lakeview as Chica-
go’'s most sought after neigh-
borhood. You're helping make
that vision a reality.
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College Educated: 80.5%

Millennials: 50%

Children Under 10 Years 0ld: 12%
Median Household Income: $119,198
Median Household Expenditure: $101,908

(Source: GIS Planning, 2017)

Who arewe?®

The Lakeview Chamber of Commerce is a community of

entrepreneurs working together to create a stronger neighborhood and

business environment through advocacy, education, networking and promo-

tion. We are a 501(c)(6) non-profit organization that provides valuable

resources, programming and services to advance our neighborhood’s busi-

ness success, guided by our Lakeview Area Master Plan. The Lakeview

Chamber is the sole service provider to Special Service Area 27

(SSA 2'7), which provides public funding for supplemental services to

our commercial district through a local property tax levy. SSA 27's mission

is to support a vibrant local economy and high quality of life for the benefit

of Lakeview businesses and residents by improving and enhancing public

streets and spaces, creating memorable experiences, encouraging spending

locally and promoting the neighborhood. Friends of Lakeview

is a 501(c)(3) non-profit that partners with the Lakeview Chamber and

SSA 27 and shares a common mission to support a vibrant local economy

and high quality of life for the benefit of Lakeview businesses and residents.

Our Neighborhood

West Lakeview is a great
place to do business. Our
neighborhood is highly educated.
We spend more per house-hold than
other communities in the region,
taking advantage of what our neigh-
borhood has to offer. We're a com-
pelling mix of singles and families,
many of whom were attracted to our
neighborhood for our outstanding
schools. Our tight-knit community
of energetic business owners and

residents likes to be engaged in their
neighborhood and support each
other. Just minutes north of down-
town, West Lakeview'’s vibrant streets
are home to some of Chicago’s

best culture, shopping, and dining.
That’s why we are one of the most
sought-after communities in the
Chicago region.

Learn more about why Lakeview is

a great place to locate a husiness at
www.WhyLakeview.com.



2017 Unaudited Financials

SSA 27

Public Way Aesthetics
$281,461
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Personnel
$143,903

Customer Attraction
$142,635

Economic/Bus. Development $6,037
Safety Programs $903

LAKEVIEW CHAMBER
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Member Dues
$79,307

Events & Mktg
$51,581
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www.LakeviewChamber.com

Advocacy & Planning

We serve as the voice of local businesses and protect Lakeview’s
commercial interests by representing small business needs on
important policy and development issues. In 2017:

* We continued our partnership
with the Small Business Advocacy
Council (SBAC) and a coalition
of other neighborhood Chambers
of Commerce to improve business
regulations. Our efforts to lower
state LLC filing fees finally
succeeded in 2017, and we've
continued working with the City
on other common-sense reforms
to regulations such as Chicago’s
sign permit rules.

* We conducted a census of store-

fronts to monitor our business
mix and vacancies. We also
surveyed Lakeview consumers and
issued a new report on business
needs and opportunities on our
commercial corridors, in order

to help attract new businesses to
the neighborhood.

* We supported approval for new
transit-oriented developments
and assisted businesses seeking
approval for new sidewalk cafes
and special use permits.

Business Services & Events

Thanks to support from Lakeview Chamber member business-
es, SSA 27 and from a Neighborhood Business Development
Center grant from the City of Chicago, we provided valuable
services to help businesses get started off on the right foot and
continue to thrive in Lakeview. In 2017:

* We welcomed 20 new businesses
to our area.

* We provided more than 120
business consultations through
our office.

* 56 new members joined the
Lakeview Chamber, bringing our
total membership to 253.

* We hosted 29 merchant
meetings to coordinate activities
between businesses in our three
retail districts.

e At our Annual Meeting, we
recognized Candace D’'Agnolo of

Dogaholics with the Above &
Beyond Award, and Jeff Shapiro
of Spindle Fitness with the
Entrepreneurial Spirit Award.

* We hosted 30 business
networking and education events,
including a sold-out Lead Off
Luncheon with Tom Ricketts and
the Chicago Cubs.

* We awarded three properties
with funding to install or upgrade
security systems through SSA 27's
Security Rebate Pilot Program.



Neighborhood Events & Marketing

Annual Report

Our events and marketing initiatives invited locals and
visitors to build lasting memories and meaningful connec-
tions to our community, while generating buzz about

Lakeview. In 2017:

in September had its most success-
ful year yet, attracting more than
20,000 attendees and raising over
$5,000 for our local schools. Cafe
Tola won the Best Taco award for
the third year in a row. We couldn’t
have done it without our volunteer
partners: Aptitive, Barnett Capital,
Belmont Dental Care, Custom Eyes,
d’aprile properties, M2 Boutique, and
Network Mortgage.

grew to its largest-ever season, with
25 vendors on 22 Thursday
evenings June through October at
the Southport CTA station.

The concert series
grew into a weekly program with
nine events in July and August,
offering a low-key summer experi-
ence in the heart of Lakeview with
local music, craft beer, and the
opportunity for neighbors to mingle.

once again welcomed more than
10,000 attendees for their favorite
fall tradition with fun family
activities, local food, craft beer,
and of course, candy.

Our new

transformed 23 storefronts
on Lincoln Avenue into tasting
rooms to discover 26 craft
brewers, bringing new programming
to the street and attracting a
new audience to local businesses.

We organized 5
events with 15
participating businesses.

We published the
, distributing
14,000 copies.

celebrated Chicago’s largest theater
district and hosted a Month of
Theater in October with special

programming and offers from more
than a dozen local theater partners.

was used
in 1,500 transactions at local
Lakeview businesses totalling nearly
$100,000 in sales.

was filled with dozens of unique
gift ideas and local holiday events,
including the Southport Holiday
Stroll, Photos with Santa and the
first-ever Lakeview Holiday Window
Contest.

campaign highlighted the people
and stories behind nine of Lakev-
iew’s beloved small businesses,
reinforcing the importance of
shopping and eating local.

More than 1,900 local residents
voted on which business stories
they wanted to see featured.

intro-
duced a new series of creative
pop-ups in vacant storefronts along
Lincoln Avenue, showcasing a
men'’s clothing store and a window
mural by a local artist as part of a
pilot program during the holidays.
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Public Space
Enhancements

By enhancing Lakeview’s public spaces, we’re creating stron-
ger connections between people and the places they share.

Low-Line: From Vision to Reality

SSA 27 and Friends of Lakeview
partnered to envision the future
of the Low-Line — a one-of-a-kind
landmark destination that will
connect Southport and Lincoln
avenues with a continuous,
half-mile-long art walk and garden
beneath the CTA ‘L’ tracks.
Thousands of community members
have contributed their ideas for
the project since its inception as
part of the 2011 Lakeview Area
Master Plan, and last fall, the
project team unveiled renderings
for new plazas at Paulina and
Ashland that will begin to take
shape in 2018.

Lakeview Gelebrates the Year
of Public Art

With funding from SSA 27, the
Lakeview Chamber of Commerce
teamed up with the City of
Chicago’s Department of Cultural
Affairs and Special Events to
celebrate the Year of Public Art
in Lakeview. The community
welcomed two new works of art in

2017: an iconic mural by Chicago-
based artist Anthony Lewellen
titled “Lake View,” and the first

of up to two dozen large-scale mural
walls that will eventually appear
along the Low-Line pathway.

SSA 27 also funded a temporary
site-specific art installation that
transformed the Southport Plaza
into an underwater adventure
inspired by the Beatles.

Making Sidewalks More Pedestrian Friendly

In 2017, SSA 27 funded the
planting of 64 new trees in side-
walks along portions of Lincoln,
Belmont, Ashland and Southport,
bringing the total number of new
trees planted by the SSA in the
past two years to nearly 100.
Additionally, Friends of Lakeview's
Adopt-a-Tree program planted five
more trees on residential side
streets, thanks to donations from
Julie Sick, Scott & Jackie Hairston,
The Phares Family, and Scott &
Christe Lyons. The SSA’'s commit-
ment to making public spaces more
pedestrian friendly also includes
the installation of two People Spots,

which extend the sidewalk into the
street to create welcoming seasonal
public spaces with landscaping
and seating to be enjoyed by the
community and visitors.

Streetscape
Maintenance




